A Quest from being an Au pair to becoming a Staigiare
Trainee

Working overseas is most of the time a dream come true for all of us. It is filled
with hopes and aspiration to have a better life. It is a lifelong search for a
greener Pasteur and endless posibilities to showcase our talents and abilities.
It was April 2010 when i completed my Bachelors degree as a Nurse in
Wesleyan University- Philippines Cabanatuan City Branch and successfully
passed the licensure exam on June at the same year. I am one of those lucky
fresh graduates who immediately got a Job afterwards. I started working in a

local Public Hospital in our place in Baler, Aurora (Aurora Memorial Hospital)
on August 2010. It was a great experience for me, i am able to reunite with my
Family after being away for four years. I worked there until our Hospital
Administration gave me a privillage to attend an additional Advance Training
in a Hospital in Manila (Philippine General Hospital) for six months on April
2011 to September 2011. The Training went very well and it gave me a higher
Level of competency to handel Operating Room cases in a more advance
Setting. The only problem is that the person behind that program didn’t remit
our Training fee and the Hospital didn’t released our Certificates. I also do not
have a Job to return to at home anymore. Confused and disappointments
filled my heart, that’s when i received a text message from my former
classmate who’s working in an Agency for Au pairs.
The Interview and my Arrival in Switzerland
I learned that Au pair is like a family member, a host family from Switzerland
will provide for my needs to have the visa, pay for my flight ticket, enroll me to
a german school to learn their language. It is more of a cultural exchange
where I will also support their family by taking care of their children and doing
some lite household chores. I went in Manila for an interview with Ms. Karin
Schatzmann from Perfect way in November 2012.
During the interview, she told me about the possibility of being an stagiares
when i worked hard in learning their language after my Au pair year. These
became my motivation. It was on May 24, 2012 as Ms. Karin picked me up
from Zürich Airport. I was feeling nervous and excited at the same time. It’s a
greatthing that she let me stay in her house for the first fourdays for the Crash
Course. I am happy to learn the Basics and some important guidelines about
their way of living as well as operating their household equipments. She also
teach me some healthy and delicious meals that i can prepare for my host
Family.
Hardships and a test of Courage…
Working overseas is not always a bed of roses. It is full of challenging Tasks
on how to deal with the adjustments, homesickness and giving your best shot
to do the Job. I think luck is also very important. It is a gamble. The first nine

months of my life in my first host Family didn’t worked out. It is the time in my
life that i almost gave up because i feel so degraded. I almost lost my
confidence and motivation to pursue my goals.
My host mother treated me like a domestic helper and didn’t send me to a
language school. For her, German is a very complicated language and even if
i learn it, i do not have the chance to work in Europe in the future. She also
didn’t give my salary on time (3-4 months delayed). Her words are very
degrading but instead of giving up, i used those words as a motivation to
prove her wrong!
I found the Courage to seek advice from our Agency (Perfect way). I was
afraid at first because my host mom is threatening to send me back home if i
report her violations to our contract. But then, i am lucky to have the Support
of Ms. Karin and Ms. Manuela. They acted like a real mother and sister to me
who will stand on my side whatever happens. They teach me how to fight for
my rights and be strong when i know that i am right. They supported me all the
way and even get a lawyer to depend me as i resigned. We also got the
support from Mrs Degan who is very Kind and understanding. I succeeded
and even got a compensation from my host Family when she tried to file case
against me for breaching our contract. I also have the chance to change a
host family for my remaining months. It was a great Family in Bern who still
have a good contact with me until today. It was fantastic!
Au pair year in Germany
Before my visa ended as an Au pair in Switzerland, i decided to apply as an Au
pair to Germany to learn their language. I believe that it will lead me to my
goal of becoming a Staigiare Nurse. Manuela and Karin supported me in this
plan and guided me into getting an extension to stay in Switzerland while
waiting for my visa in Germany.
I found a lovely Host Family in Hannover and granted a two months Extension
in Switzerland. It works very smoothly, during that time my dearest extra
mother Karin invited me to stay in her house and treated me like a real
daughter. She entrusted me her house and make sure that i have enough
Food and Money during my stay there before she left for vacation. She left me

with a full refrigerator which is even enough to feed 10 people. She is a
thoughful mother. During the two weeks that she’s gone, i usually go to the
Office Perfect Way to have lunch with my extra sister Manuela, and our
relationship grow closer to each other.
After i settled with my new host Family, Mother Karin and Manuela came up to
visit me and check out my new Family, my new room and we went out for
dinner together. After they left, my host dad told me that they have been
taking Au pairs for almost 7 years from different agencies in Germany but no
one has ever come to visit them to check them out. He was really surprised
the way Perfect way work. I told them that Perfect way treat their Girls as a
Family member and want to make sure that everything’s fine between our
relationships with the host families.
I also came up many times to visit Karin and Manuela in Brugg to spent my
vacation in Switzerland. It was like having a Family to turn to when I’m
experiencing homesickness. They pay for my ticket everytime since they are
aware that i didn’t make much Money as an Au pair there.
My host Family supported me on taking intensive classes for my language
Course for 4 months. That’s the time that i started sending applications to
some Hospitals and Home care facility to go back in my Profession as a
Nurse. I was invited to attend some practicums and interviews. I had a
practicum, for 10 days in MHH (Medical Hospital Hannover) in Neurological
and Orthopedic Operating rooms. They want to take me but that time, i didn’t
have a German certificate yet (B2 level). I tried to apply in a Home for the
Aged ( Haus der Ruhe) too, after three days trial period, they gave me a three
year apprentice position. It was a good training, we have two weeks work and
two weeks at school in a month. It was totally new to me and i am glad that my
patients and workmates are very nice. The teachers in our class are very
good too. But then i just stayed there for one month because a better
opportunity knocks in my door. I explained the situation to my boss and to our
school administration. They understand and supported my decision to change
my apprenticeship and wish me all the best for my future.

Then finally i got an Apprenticeship as an Operating room Nurse in Thüringen
in a private Praxis for Orthopedic cases.
I go to School to learn as a Doctor’s Assistant (Medizinische Fachangestellte)
twice a week and spend three days at work. Mutti and Manuela visited me
there too to see if everything is fine with me and to meet my boss. It is very
touching how they always show up inspite of their busy schedules.
Having an apprenticeship there for three years is amazing, i’m enjoying my
work and schooling at the same time. But then living by myself cost a lot of
money. I have to pay for everything unlike being in a hostfamily who provides
me everything. I have to pay for my rent, electricity, Transportation fees, Food
and etc. The money that i received from my apprenticeship wasn’t enough to
support myself. I devoted my weekends in earning extra money by doing some
cleaning and ironing Jobs.
I didn’t have the time for myself… during those times, Mutti always try to call
and send me Messages to say hello and ask how is it going for me. When i told
her about my Situation, it really upsets her. It was too much. So she decided
to send me 200 euro monthly (that’s what i’m getting for some household
work)so i can stop doing some extra Jobs and have the time to relax and enjoy
my Weekends.
When i finished my first year i realized that it will tough if i continue it for
another two years having this financial instability. I also had a bad experience
with one doctor in our clinic. I am alone and he knows that i didn’t earn much
as an apprentice in Germany. He tried to take advantage of me and offered
me money to be his partner which i strongly refused. He’s an old Syrian
doctor who also tried to take advantage to my other collegues. When i
reported her to the wife of my boss, she even told me that it was me who come
to him and offered myself for 50 euros! I’ve never been that humiliated in my
whole life. It was like a bad dream. I feel sorry about myself on how people
look down on me just because i am a young Filipina who doesn’t have a good
income yet. I am devastated so i talk to our big boss who owns the Praxis. He
listens to me patiently like a real father, i cried to him and told him exactly
what happened. At that time, i poured my heart out and told him that i would
rather go home than to be treated that way. I love my job but i love myself

more, i need to do something to protect myself. My apartment is in the same
compound in our Praxis and the old Syrian doctor is my neighbor. I didn’t feel
safe anymore, i started having nightmares and sleepless nights. I decided to
give my resignation to our boss, but he didn’t accept it. He understand if i feel
that way but do not want to lose me. So instead of accepting my resignation,
he gave me a two weeks vacation to think things over and calm down my
nerves. The vacation helps me but i still have some worries. My dearest
mother Karin was writing me everytime, and i opened up what happened to
me. Manuela also writes me upon hearing my story from Mutti, they are both
upset that i have to undergo those bad experiences. That’s the time that
Manuela encourage me to go back to Switzerland and recommend to go for a
Stagiaire Program to earn enough money to support myself for my future
plans. They are also worried that something worst might happen to me.

Going home to have the Permit as a Stagiaires..!
I got a Position in a Rehaklinik Zihlschlacht after passing the Trial days and
interview. So after three Long years i’m finally going home to prepare my new
workpermit for switzerland. I am able to see my Family again. I also took a B2
exam there, during the exam, i meet many old au pair Girls from Perfect way.
We Chit Chat a bit but as soon as they heard that i’m going back as an
Stagiaires they became distant to me. I even overheard someone that i just
got it because i am Mrs. Schatzmann’s favorite. It’s upsetting how bad they
can be just because they haven’t given the same chance. But i’m telling you,
I’ve been through a lot to have this position. I work hard a lot to be here, Mutti
and Manuela helped me because i deserve it and not because they like me a
lot. They are always correct and fair to the girls. They are willing to do
everything that they can do for us who are honest and has the capacity to
fullfil the demands of our work employers. It is sad but in the Philippines, there
are incompetent professionals who can get a job not because of their abilities
but because they have some relatives in a higher positon. It doesn’t work that
way in Europe.

Going back in Switzerland
While i was in the Philippines, my extra mother Karin started to look for an
Apartment for me. She drove twice to Zihlschlacht to look for places ( it takes
1.5 hours oneway drive from Brugg).
She found a place, paid my deposit plus rent. She also ordered new furnitures
from Ikea and make sure that i have everything that i need for my first month
until my salary comes. She also lend me some money to booked my flight back
to switzerland since i’m still broke. I borrow money for everything but then I
receive here a very good salary that is able to pay them back in 4 months. I
could never think of an agency who are willing to do all these things without
charging me anything for their work. Only a family member can devote
themselves like these. I am so grateful that I have Manu and Mutti Karin in my
life. They are the ones who are always there for me. It was them who always
picks me up everytime i fall. They are my strengh when i feel like giving up. It
was them who guides me in every step that i take in pursuing my career in
Europe. I will not make it without them. Their love is unconditional.
I know them for almost four years now, and meet a lot of Au pair girls through
them or by get togethers, the only thing that she always tell to us is to stay in
contact with them. They are always reachable 24/7 whenever we need
anything. Stay honest and tell no lies because there’s a saying here that
„Lügen haben kürze Beine“.
It is sad though that there are some Filipina girls who are dishonest and tell
lies about Perfect way. I hear quite a lot especially during the Aupair
gatherings. It is upsetting that they cannot see the efforts that Perfect way
provides for us. I’ve been staying for a long time now in Europe and to be
honest, Perfect way is the only agency who organizes gatherings for Aupairs,
provide a special crash course before sending them to their host families,
Pick them up from the Airport, they even visit them when something went
wrong to their host families. They are there for us to check and make sure
that we are happy and integrating very well. They are not just a simple
agency, they are a family. They also open good opportunities for those who
deserve it after the Au-pair year.

Working as a Diplomierte Pflegefachfrau in Rehaklinik
It took me three years to get this position!
My start here in Switzerland wasn’t that good and i wrote my story because i
would like to express my gratitude to those people behind my success and
inspire future candidates to continue pursuing their dreams no matter what
happen.
I am today working in a prestigious Rehabilitation clinic in Zihlschlacht for
Neurological impaired patients to help them in reintegration in their everyday
lives. I started working for them last September 2015 and i find them perfect!
Their services for the Patients are excellent and they are also very generous
in their personnels.
I received from them a complete set of uniforms for free, they also wash and
iron it and put in my locker. They have a 13th month pay together with a very
good salary. They also give gifts for christmas ( i received a gift card worth
500 chf and a power bank for mobile phone) and special gatherings for us.
The collegues are also nice and helpful. The clinic also offers a variety of
further educations to develop and improved our health care capabilities to
provide excellent care for our patients. I haven’t had an employer like them
before and I am really having a good time in working for them.

What have i learned?
I learned a lot of things and it makes me proud everytime i look back and
compare the Zyrine before and now. I know in myself that i grow more as a
person and became a better one.
I became more open and spontenous. I am very shy before. I remember the
time when i’m applying for Switzerland, my mom even has to accompany me
to get a moral support because i’m too shy and nervous. But now, i am
confident enough to speak with different people and i get along very well.
I have learned that there is a big difference between „Arbeitszeit“ and
„Präsentzeit“ which most Filipina doesn’t understand.

Staying honest is also very important. It is normal to have mistakes but then
admitting it and learning from it makes a lot more difference. The people here
will not eat you alive anyway. They appreciate honesty. It is sad that in our
culture, most of us resort in blaming others and has the difficulty to admit
their mistakes to save their face from humiliation.
I learned to speak their language. I’m quite proud that aside from my mother
tongue „Tagalog“, i speak fluent English and German. It leads me to where i
am now.
I also learned to appreciate and be grateful for the things that i received from
other people. Saying „Thank you“ means a lot. Especially when I’m still an Au
pair and gets a lot of things for free from my host family. And now as i work in
the hospital, being grateful and expressing gratitude to my collegues makes
the environment a happy place to be with.
I learned a lot from the Swiss and German culture. My family in the Phil even
told me that i think more now like a European.
I became more independent. I pay my bills, manage my schedules and
organized things on my own. It’s just too lovely to enjoy this freedom. I also
have the time to travel and explore different places.
I became more knowledgable and competent in work. I love my work and the
people that i’m working with.
I learned that being on time is a must! Being one minute or 30 minutes late
doesn’t make any difference. You are still late and it’s a big „NO“ here. It is
always impolite to be late and if a there is a situation that you cannot really
make it on time, you have to give them a call or send a text message to inform
them that you will be late. They are very organized too, if you are planning to
have a day off or vacation, it’s important to tell it ahead of time and ask if it
suits their plan.
I learned to cook!!! From Philippine dishes, i learned some Swiss, Swedish
(from Mutti Karin), German and Russian dishes. I also became more particular
in preparing and eating healthy meals.

I would like to express my sincerest gratitude to the people who made my
dreams come true and who are there to support and believe in me...
To Perfect Way, for changing my life and unlock my potentials. Mutti and Manu
you both know how much i love both of you. Thank you so much!!!
To Swiss Government , for granting me a two month extension to stay in
Switzerland while waiting for my German visa.
To German Government, for granting me an Ausbildungplatz after my Au Pair
year.
My host Family in Bern and Hannover, who also supported me in every way
possible and giving me a home to return to everytime.
The Filipino Community in Hannover, who also serves as my family when i’m
still in Germany.
To Ms. Christine Degen, for giving me a wonderful words of encouragement
and work hand in hand with Perfect way to change my host family in
Switzerland.
To Dr. D. Werner, for polishing my skills as an O.R. Nurse in his Praxis.
To my friends who are there to share the good and bad times.
To Rehaklinik Zihlschlacht
And lastly, to my parents who gave me the best training ground at home. I am
who i am today because of them. I love you both.
My warmest gratitude! Thank you very much!!!
Very truly yours,

Zyrine Ana May N. Buisel, R.N.
zyrine_52590@yahoo.com
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